Application Consultant
Job Description

Department:	Consulting				Division:	
Updated:	6/14/07				This Job is X  Exempt     Non -Exempt
Reports to: 	

	BASIC PURPOSE: 
The Application Consultant is primarily responsible for the on-site implementation of WennSoft products including installation, process review, setup and training. Traveling to customer and partner locations required.




	ESSENTIAL DUTIES AND RESPONSIBILITIES:
Other duties may be assigned.

1. Implementation services.

-Analyzes customers' business requirements and application objectives; develops an application design in products to meet customers' needs.

-Performs application and technical work under direction of project manager, lead consultant and/or consulting management.

-Prepares weekly status reports on all project activities.

2.  Serves as intermediate-level billable consultant and post-sales technical support specialist when needed.

3. Acts as a liaison between customers and company.

QUALIFICATIONS :
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.





	ESSENTIAL KNOWLEDGE & SKILLS:
Education/Training/Work Experience:
Bachelor's degree in business, marketing, sales or computer science. Minimum of 18 months to 3 years experience as product support specialist, billable consultant or trainer. Prior Great Plains Software implementation experience required.  Prior WennSoft implementation experience is a plus.

Specialized Knowledge & Skills:
[bookmark: _GoBack]SQL and Crystal are a plus. Design complexity is usually fairly straight forward and involves single product line. Able to serve effectively as liaison between company and customers. Effective communications, presentation, organizational and planning skills. Effective interpersonal skills to work as a team member. Proficient PC skills.

Type Equipment Used:
PC's and various software language used as required. Telephone usage approximately 2-4 hours/day contacting consultants and customers. PC usage is extensive.

Work Environment/Physical Demands:
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

General office environment. 

The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job.

Moderate to extensive travel required.




Acknowledgment:  This job description describes the general nature and level of work performed by employee assigned to this position.  It does not state or imply that these are the only duties and responsibilities assigned to the job.  The employee may be required to perform other job-related duties as requested by the Leadership Team.  All requirements are subject to change over time and to possible modifications to reasonably accommodate individuals with a disability.
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