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	Job Title:
	Advanced Technologies Consultant
	Job Family:
	Professional Services 


	Reports To:

	Director of Advanced Services
	FLSA:
	Exempt



Job Definition

This person works directly with customers to extend improve their business efficiencies, business insight, portals and mobility solutions using SharePoint®, SQL Server ®, Office®, WennSoft® products and a mix of advanced technologies, tools and programming methods.  

This person has an IT, financial and project-based business operations background plus strategic business acumen and ability to work with our customers to develop repeatable solutions that integrate directly with WennSoft® Service Management, Job Cost and Microsoft Dynamics® financials and distribution modules.  

Goal
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The responsibilities and duties listed below are representative of the knowledge, skill, and/or ability required. 

Responsibilities
This includes, but is not necessarily confined to:

· Work with customers to define business needs in detail and develop functional specifications.
· Develop solutions using best of breed software tools.
· Demonstrate completed solution for customer.
· Document completed solution for customer and internal support teams.
· Capture time spent for customer billing and manage scope changes with customer.
· Generate revenue through billable work and help promote advanced services.
· Meet departmental expectations for customer satisfaction and evaluation ratings. 
· Assist with creation of code templates and demo recordings.
· Performs miscellaneous other duties as assigned.
Competencies
· Proven success with development and implementation of custom solutions for SharePoint using SQL Server Reporting Services, Workflow Foundation, InfoPath, SharePoint Designer and BCS.
· Proven capabilities with SQL Server 2008R2 including surfacing and manipulating data through SSRS, PowerPivot for SharePoint and ASP.
· Expertise in financials and ERP software solutions such as Dynamics GP and Dynamics AX.
· Business background in Field Service, Construction and Specialty Trades, Equipment Rental.
· Effective client-facing interpersonal skills; comfortable and effective acting as liaison between multiple technology groups and representing groups in large scale meetings.

· Firewall, Networking, SSIS, SSAS, Microsoft Message Queuing and Biztalk skills are a plus.
· 2+ years of software development experience including website design and development using Microsoft ASP.NET, Visual Studio Tools for Office, SQL Server, C#, etc. are very helpful.






Skills/Attributes 

· Ability to quickly develop and maintain a high level of knowledge on WennSoft products and remain expert on current product capabilities.
· Strong initiative, customer-service orientation and commitment to insuring timely, quality solutions to customer issues.
· Ability to recognize billable opportunities and secure other remote or custom development work
· Demonstrates excellent written and verbal communication skills.  Listens effectively, transmits information accurately and understandably, and actively seeks feedback.  Effectively presents and explains information to various group sizes and levels of knowledge.
· Well-organized, self-directed team player.  Prioritizes and plans work activities, uses time efficiently and develops realistic action plans.
· [bookmark: _GoBack]Demonstrates professionalism, discretion, and good judgment in all interactions with co-workers, customers, partners and others.
· Consistently at work and on time, follows instructions, responds to management direction and solicits feedback to improve performance.

Job Requirements
· Education/Training/Work Experience:
· Bachelor's degree in Computer Science, Accounting/Finance or other technology related field or an equivalent combination of education and experience.
· Minimum of 3 to 5 years experience as product developer, customer-facing IT developer or consultant.
· WennSoft Product knowledge on Job Cost and/or Service Management, Equipment Management and related optional modules a plus. 
· Prior Dynamics GP software experience or WennSoft implementation experience is a plus.
· Experience with SharePoint Performance Point Server, Microsoft Management Reporter or FRx a plus.
· Light to moderate travel required.  Must be willing and able to meet travel requirements.  Projected travel is at 25% and could vary by month. 


I have read and understand the tasks and responsibilities of my position listed above.

Employee Signature


_________________________________________________


Print Name


_________________________________________________
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