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SUMMARY 
[bookmark: _GoBack]Primarily responsible for updating and maintaining company software applications for sales, solution consulting and learning services.

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following.  Other duties may be assigned.

General

· Participate in the development, achievement, and tracking of Solution Consulting Department’s demonstration environment and data goals. 
· Demonstrate the corporate values in all interactions.
· Establish and follow through with personal development goals to support the success of the company and personal growth.
· Seek to improve operational efficiency in delivering compelling demonstrations of software solutions to customers and prospects.
· Maintain organized and accurate records.

Sales Engineering and Application Specialist Duties
· Identify system objectives, functions, and customer requirements to ready systems for demonstrations to customers. 
· Create the WOW experience for customers by ensuring the demo environment is properly configured to specifications for the client demonstration.  Anticipate the information customers will want to encourage prospects to purchase earlier in the buying cycle.
· Ensure systems are updated accordingly to consistently achieve the demonstration schedules for the solution consulting team.
· Test demo systems to ensure performance prior to release to the solution consulting team.
· Assist in training solution consulting staff on application features as needed.
· Recommend features that should be highlighted to potential customers during demonstrations.
· Assist with customer and prospect events and trade shows.
· Assist with documenting application functionality for the end user.

Sales System Engineering Duties
· Install new applications or upgrades to existing applications on demo and training servers to ensure maximum availability and functionality of the system.
· Provide technical support for applications. Solve user inquiries that arise during day-to-day operation.
· Liaison with appropriate teams for the development of corrective actions or viable workarounds to resolve incidents.
· Complete data restores as needed
· Maintain a strong working knowledge of supported systems through ongoing training, reading, participating in projects and improvement initiatives.
· Monitor, diagnose, troubleshoot and resolve/recover Applications Software failures.
· Define, create, manage and support Server Hardware required for the sales and training servers.
· Define, create, manage, support and distribute Partner Image Environments
· Monitor, diagnose, troubleshoot and resolve server hardware related issues up to but not including SAN Administrator or hosting partner server responsibilities.
· Serve as subject matter expert for the core Enterprise Applications Infrastructure (EAI) components.

SUPERVISORY RESPONSIBILITIES 
This job has no supervisory responsibilities.

QUALIFICATIONS
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE 
Bachelor’s degree from a four-year college and 3 or more years of experience.

REQUIRED TOOLS AND TECHNOLOGY
Required
· Windows Server 2008 or Windows Server 2008 R2 Administration Experience	
· SQL Server 2008 or SQL Server 2008 R2 Administration, Installation, Upgrade Experience
· Proficient with SQL Server Scripting
· IIS 7.0 Administration Experience
· CRM 2011 Administration, Installation and Customization Experience
· SharePoint 2010 Administration, Installation and Designer Experience
· SQL Reporting Services Administration and Reporting Experience
· Complex Environment Software Upgrade and Implementation Proven Metholodolgy and Delivery Experience
· Microsoft Hyper-V Experience
· Virtual PC Experience
· Proficient with Networking
· Technical or Application Support Experience
· Working proficiency in Microsoft Word, Excel, Outlook, and PowerPoint.

Preferred
· Microsoft Dynamics – GP Installation, Upgrade and Configuration Experience
· WennSoft Signature Products Installation, Upgrade and Configuration Experience
· Microsoft Dynamics – AX Installation, Upgrade and Configuration Experience
· Proficient Microsoft Live Meeting
· Proficient with Microsoft Active Directory 2008
· Proficient with Microsoft Terminal Services

LANGUAGE SKILLS 
Ability to read, analyze, and interpret general business periodicals, professional journals, technical procedures, or governmental regulations.  Ability to write reports, business correspondence, and procedure manuals.  Ability to effectively present information and respond to questions from groups of managers, clients, customers, and the general public.  Ability to respond effectively to the most sensitive inquiries or complaints.   Must have strong verbal communication skills and the ability to articulate technical information to a variety of audiences.

REASONING ABILITY 
Ability to solve practical problems and deal with a variety of concrete variables in situations where only limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule form.

OTHER KNOWLEDGE, SKILLS, OR ABILITIES
Other skills needed to perform this job include active listening; critical thinking; resource management; social skills; project management; and judgment and decision making skills.

While performing the duties of this job, the associate will need to have knowledge of business and management principles; administrative and clerical procedures; customer service; and computers and electronics.  Prefer candidates with knowledge of operational or financial software for specialty trades or construction industries.

This position requires a high degree of independent judgment.

CERTIFICATES, LICENSES, REGISTRATIONS 
Current, valid driver’s license (with record acceptable to our insurance).  

PHYSICAL DEMANDS  
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to sit; use hands to finger, handle, or touch; talk or hear; and lift up to ten pounds.  Specific vision abilities required by this job include close vision.

WORK ENVIRONMENT  
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  

The noise level in the work environment is usually quiet.
