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	Job Title:
	Technical Consultant – CRM
	Job Family:
	Professional Services 


	Reports To:

	Technical Consulting Manager
	FLSA:
	Exempt



Job Definition: The Technical Consultant –CRM will have a mix of advanced technology skills including Dynamics CRM and strategic business acumen to expand functionality, customize solutions and integrate software programs.

Technical Consultants work directly with the customer and partners to customize, enhance, integrate and maintain WennSoft and Microsoft Dynamics – Great Plains Solutions for new and existing business applications.

This position has focus in the Americas and includes customers in a variety of different industries but predominantly focused on companies within construction or that are asset-centric.  

Responsibilities:

This includes, but is not necessarily confined to:
· Requires the ability to communicate effectively both orally and in writing.
· Requires the ability to establish and maintain effective working relationships at all levels within both customer and partner organizations and WennSoft.
· Requires the ability to work independently with minimal supervision.
· Requires the ability and willingness to travel.
· Requires the ability and willingness to share technical knowledge within both customer and partner organizations and WennSoft.
· Group and prioritize projects and requirements
· Deliver high-quality consulting services to ensure our customer’s solution implementation and go-live success.
· Ability to develop and deliver creative business solutions for complex business problems.
· Complete documentation and require deliverables identified as part of our best practices methodology.
· Create content to contribute to our continuous improvement of our methodologies, templates, etc. including but not limited to best practices, certification programs and product management.


Professional Qualities 

Leadership
· Generates enthusiasm among team members.
· Proactively seeks opportunities to serve in leadership roles.
· Challenges others to develop as leaders while serving as a role model.
· Manages the process of innovative change.

Teamwork
· Facilitates effective team interaction and  timely follow up with the Project Manager
· Acknowledges and appreciates each team member's contributions.






Professional Qualities continued:

Client Management
· Develops relationships with client personnel that foster client ties.
· Communicates effectively with clients to identify needs and evaluate alternative business solutions with the Project Manager.
· Continually seeks opportunities to increase customer satisfaction and deepen client relationships.
· Manages client expectations effectively, notifies the Project Manager of any critical issues.

Job Requirements
· Minimum of 3 - 5 years of consulting experience 
· Experience researching, evaluating, and implementing existing applications and/or customized solutions for internal or client-facing projects 
· Self-directed, organized, and detail-oriented with an eye toward high quality, on time work 
· Excellent communication and interpersonal skills including the ability to conduct presentations in-person and via web-based meetings. 
· Strong ability to convey technical information to non-technical customers and good listening skills to translate in the other direction. 
· Proven skills in translating user requirements into software functionality and configuring product to meet needs
· Product troubleshooting skills and facilitation skills to ensure customer testing occurs
· Ability to understand clients business needs to build strategic partnerships to implement software solutions
· Must have experience juggling multiple projects and meeting project objectives in a timely manner
· Enthusiastic about serving customers and demonstrated ability to build and maintain client relationships
· Enthusiastic about learning new skills and technologies 
· Ability to implement and document according to Microsoft Sure Step Methodology a plus
· Demonstrated knowledge of Microsoft Dynamics GP Products
· Demonstrated knowledge of Microsoft Development Tools
· Background in Microsoft Dynamics – Great Plains implementation and 2 years’ experience.
· Experience implementing WennSoft products is a big plus
· Background in customizing, enhancing and integrating software solutions.
· Background in software development required.
· Microsoft Office proficient
· Bachelor's Degree in accounting, business, or computer related areas of study
· Certifications in the latest technologies like MS CRM 2011 and Silverlight a plus
· Ability to travel 25-50%
· Specialized Knowledge & Skills:
· Dynamic GP environment related to VBA & C#
· Microsoft SQL Server
· Dexterity background a plus
· Working knowledge of:
· SQL Reporting Services
· Crystal Reports
· SharePoint
· ASP.NET
· Smart Connect
· eConnect

This is a full-time position with the option to work remotely anywhere within the Americas or directly out of our New Berlin, WI or Fargo, ND offices.
Salary depends on experience. Please include salary requirements with your application.
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