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SUMMARY 
The Tele-Sales Manager is primarily responsible for selling WennSoft solutions and services to organizations over the phone throughout the assigned territory.  This includes owning and coordinating all aspects of the sales cycle, as well as expanding the customer base within the assigned territory.  Developing the territory to achieve quarterly quotas is a key to success. 

ESSENTIAL DUTIES AND RESPONSIBILITIES include the following.  Other duties may be assigned.

General

· Participate in the development, achievement, and tracking of Sales Department goals.
· Consistently achieve assigned Sales Quota.
· Demonstrate the corporate values in all interactions.
· Establish and follow through with personal development goals to support the success of the company and personal growth.
· Seek to improve operational efficiency.
· Maintain organized, accurate records.

Business Development
· Develop Territory and pipeline through consistent activity management.  
· Manage the full sales process and the people involved. 
· Close complex software sales to new clients not otherwise using the software being sold.
· Negotiate through obstacles. 
· Experience with recognized sales methodologies and processes used in the selling of Enterprise level software. Knowledge of Bosworth’s Solution Selling methodologies is advantageous. 
· Network and develop relationships with key contacts/senior management for opportunities and with customers to drive referrals.  
· Actively seek to drive opportunities on the phone and at trade shows, association events, and regional events and activities.
· Manage internal collaboration throughout pre-sales and post-sales hand offs.
· Prepare initial proposals - qualify expectations on budget.
· Call prospects; qualify them for fit for product and price.
· Schedule demos when relevant.

Account Management
· Track all communication in CRM in a timely manner.
· Organize and coordinate meetings with internal and external resources.
· Communicate information to all appropriate individuals within WennSoft who will be involved with the prospect/customer.
· Finalize deals with specs, pricing, and coordinate handoff to consulting team.
· Complete all weekly forecasting and activity reporting as designed in a timely manner.
· Complete all activities and assignments as directed.

SUPERVISORY RESPONSIBILITIES 
This job has no supervisory responsibilities.

QUALIFICATIONS
To perform this job successfully, an individual must be able to perform each essential duty satisfactorily. The requirements listed below are representative of the knowledge, skill, and/or ability required. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

EDUCATION and/or EXPERIENCE 
Bachelor’s degree from a four-year college and 2 to 4 years of experience in telephone based sales – preferably selling enterprise level, ERP and Software as a Service software solutions. Track record of success selling enterprise level, ERP and Software as a Service software solutions.

REQUIRED TOOLS AND TECHNOLOGY
Working proficiency in Microsoft Word, Excel, Outlook, and PowerPoint.  Experience with CRM is required.

REASONING ABILITY 
Ability to solve practical problems and deal with a variety of concrete variables in situations where only limited standardization exists. Ability to interpret a variety of instructions furnished in written, oral, diagram, or schedule form.

OTHER KNOWLEDGE, SKILLS, OR ABILITIES
Other skills needed to perform this job include active listening; critical thinking; resource management; social skills; and judgment and decision making skills.

While performing the duties of this job, the associate will need to have knowledge of business and management principles; administrative and clerical procedures; customer service; and computers and electronics.  Prefer candidates with knowledge of operational or financial software for mechanical, specialty trades, oil and gas, heavy equipment or construction industries.

This position requires a high degree of independent judgment. 

CERTIFICATES, LICENSES, REGISTRATIONS 
Current, valid driver’s license (with record acceptable to our insurance).  

PHYSICAL DEMANDS  
The physical demands described here are representative of those that must be met by an employee to successfully perform the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.

While performing the duties of this job, the employee is regularly required to sit; use hands to finger, handle, or touch; talk or hear; and lift up to ten pounds.  Specific vision abilities required by this job include close vision.

WORK ENVIRONMENT  
The work environment characteristics described here are representative of those an employee encounters while performing the essential functions of this job. Reasonable accommodations may be made to enable individuals with disabilities to perform the essential functions.  

The noise level in the work environment is usually quiet.

Occasional work-related travel and working off hours or weekends for company trade shows, company meetings or customer meetings is probable.


