
You maintain infrastructure to ensure quality services for your constituents.
But despite budgeting and planning for improvements, things break.  

Common Pain Points
Poor Resource Balancing
It can be difficult to balance staff or
equipment work load. This can result
in an inability to convince others of
additional staffing needs to
accomplish tasks.

Balancing Emergencies with Day-To-
Day Tasks
Emergencies take precedence over
preventative maintenance tasks.
Later, the department may be unable
to illustrate why preventative
maintenance was not accomplished.

Lack of Enterprise Tools
Organizations often struggle to
coordinate repair efforts across the
enterprise.  Without coordination, the
same street can be torn up multiple
times.

Limited Reporting
Even though a great deal of
information is entered, it’s not easily
available in a desired format.

Lack of Integration to Financial
Information
Many work order systems capture
data but financial data is often stored
in another system in another
department. Reports provide some
data but this data isn’t integrated
with other system data to provide a
complete picture. 

Limited Integration to Other Systems
Organizations invest heavily in
enterprise systems including CRM,
GIS, content management, SCADA,
311, call centers, pavement
management and modeling. The
inability to integrate these systems
results in limited functionality. 

Duplicate Data Entry
Inefficient processes require duplicate
data entry, resulting in inefficiencies
and inaccuracies.

CMMS
Computerized
Maintenance
Management

Systems

Struggling to Effectively Manage your Infrastructure?

With WennSoft
solutions,

integration is never
an issue. We provide

one platform to
manage costing,

tracking, budget to
actual, inventory

management,
purchasing,

maintenance
planning and

recurring work
orders.

For more information, please visit
www.wennsoftpublicsector.com.



A WennSoft 
Solution:

TRANSPORTATION
Streets
Signs
Bridges
Curb & Gutter
Sidewalks

WATER
Pressurized Mains
Valves
Hydrants
Pumps
Pump Stations
Meters

WASTEWATER/
STORM SEWER

Manholes
Pipes
Catch Basins
Inlets
Meters

ELECTRIC
Generators
Transmission Lines
Substations
Switch Boxes
Towers & Poles
Service lines
Meters

PARKS & RECREATION
Restrooms
Playground Equipment
Bike Racks
Ball fields

FLEET
Construction Equipment
Trucks
Vehicles

WENNSOFT CAN HELP
WennSoft solutions manage preventative and reactionary work orders
and track associated costs. Multiple field tools enable the mobile worker
to schedule and prioritize, reserve equipment, record work completed,
generate invoices, post to the general ledger and compare against
budget.

The one platform WennSoft solution allows you to:

• Balance staff and equipment work load

• Coordinate efforts among departments

• Provide appropriate information to elected officials, executives,
management, operations staff and constituents

• Integrate to other key enterprise solutions

• Satisfy enterprise reporting requirements (e.g. departmental,
governing boards, public commissions, state and federal agencies)

• Leverage your investments in Microsoft technology for reporting
and analysis

For more information, please visit 
www.wennsoftpublicsector.com
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